Please do not turn a deaf ear to us in the Deaf Community who depend on the

videophone to communicate. Our little deaf daughter aged 7 needs VRS to
communicate with her hearing grandparents. For some Deafs, the English language
is not easy and they find signing more understandable and can have clear
communication. Please adopt the necessary regulatory requirements and
appropriate rate to ensure quality VRS interpreting service. Thank you. Jan
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